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Relevant and up to date information on project activities and upcoming events for reaching
wide audience of individuals and institution will be provided through project website. The
colours, fonts and designs of the website will correspond to the visual identity of the project.
The website will be available in English language only.

The website must display the EU emblem and following text: “This project has received
funding from the European Union’s Horizon 2020 research and innovation programme under
grant agreement No 692191,

It will allow public access and contain the project outcomes and progress and also have
restricted area for project team only. It will provide relevant information for different public
audience.

The area dedicated to academics and researchers will include timetables of the project. It will
inform about the actual state of the project, containing all the final versions of the publicly
available documents and publications. On this webpage, researchers and academics will
also be informed about the upcoming events related to EMIT and the possibility to participate
in them.

The industry area will be similar in many respects, containing all the information about the
past attainments and events, and updates about future initiatives and possibilities for further
participation.

Another area will be dedicated to policy makers and regulatory bodies. Policy implications
will be drawn and participants will be encouraged to publish such implications. The
publications and policy reports will be open to the general public.

As the abovementioned target audience is interested in similar topics, we suggest that
website contains several section covering relevant topics (instead of having separate section
for every target group to avoid repeating the same content). Hence, the structure of the
website will be:

About the project

The SmartEIZ project aims to strengthen scientific and research capacity, narrow networking
gaps and deficiencies of Institute of Economics, Zagreb (EIZ) in comparison to leading
institutions in the field of Economics and Management of Innovation and Technology (EMIT).
The objectives of the projects are as follows: (1) Strengthen the cooperation between EIZ
and leading international partner institutions in EU in the fields of EMIT; (2) Improve the
overall research on EMIT of EIZ through training activities; (3) Enhance EIZ’s capacity to
design and implement public policies to favour the internationalisation of the Croatian
production system in the globalizing economy; (4) Improve the capacity of EIZ to study
Science/Industry models of collaboration; (5) Empower EIZ to contribute to RIS3
implementation stimulating inclusive innovation and sustainable development in selected
technological domains.

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 2
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Achievement of specific objectives will contribute scientific and technical excellence, in the
field of EMIT in order to improve its ability to analyse, design and evaluate public policies.
This will help enhancing EIZ staff's research profiles, integrating the project activities into the
National Smart Specialization Strategy and strengthening the cooperation with research
institutions in other Member States. Sustainability of the project will be secured via support to
ElZ to establish a research hub, with the aim of fostering spillover effects for a larger number
of organizations from public, civil and private sector in Croatia and South-East Europe.
SmartElZ will contribute to implementation of NS3 via inclusion of relevant stakeholders
responsible for RIS3 policy implementation, such as MINGO (Ministry of Economy), HAMAG
BICRO (Croatian Agency for SMEs, Innovations and Investments) - responsible for
evaluation of NS3 in active participation in the project. Being part of SmartEIZ in
dissemination of project results is a way of increasing efficiency of NS3 in Croatia.
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The SmartElZ project aims to strengthen scientific and
research capacity, narrow networking gaps and deficiencies
of Institute of Economics, Zagreb (EIZ) in comparison to
leading institutions in the field of Economics and
Management of Innovation and Technology (EMIT).

Objectives

1. Strengthen the cooperation between EIZ and leading international partner
institutions in EU in the fields of EMIT. Create synergies and fostering capacity to
develop international research projects in order to integrate EIZ into international
research networks and establish and support EIZ as a research hub (centre of
excellence) in Croatia and South—East Europe.

More <

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
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In order to foster international cooperation between EIZ and other European research
institutes we aim at increasing the representation of EIZ’s research community in other
European programs and of all other Croatian organizations that are linked to it.

One objective of the project is to favour continuous engagement of targeted and relevant
stakeholders including Croatian Ministry of Economy (MINGO), Agency for Investments and
Competitiveness (AIK) and Croatian Agency for Small and Medium Enterprises, Innovations
and Investments (HAMAG-BICRO) by sharing and diffusing the Twinning project’s results
and exploiting great potential of capacities acquired by EIZ after achieving the project’s
objectives. Hence, these activities will improve EIZ’s capacity to develop international
research projects.

An additional objective concerns the achievement of positive knowledge spillovers emanating
from EIZ towards regional and national areas. Members of the consortium will support EIZ as
the main applicant to operate as a research hub for Croatia and, more generally, South—East
Europe.

2. Improve EIZ’s overall research on EMIT through training activities.
More <

Our objective is to define a specific development strategy focused on improving EIZ’s
research capacities in the field of EMIT in close cooperation with leading research institutes
and universities.

A comprehensive programme of activities will significantly increase scientific excellence and
research capacity in evaluating the research carried out within industries and clusters,
enabling EIZ in cooperation with consortium partners, to identify and study existing as well as
emerging clusters that could positively impact the country’s socioeconomic growth and
development. Indeed, clusters are one of the core priorities of the Croatian Research and
Innovation Smart Specialisation Strategy (RIS3), strongly supported by MINGO. This project
aims at giving strategic tools and methodologies to EIZ in order to strengthen its research
capacity dedicated to RIS3 priority areas, through the organisation of training schools,
training workshops, short term scientific missions and visiting training sessions.

A further objective is to improve the capacity to carry out comparative analysis on countries
that achieved higher growth after the accession to the EU. This analysis can in turn provide
useful insights on how to better attract Foreign Direct Investment (FDI) related to Croatia’s
RIS3.

3. Enhance EIZ’s capacity to design and implement public policies. To favour
internationalisation of the Croatian production system in globalising economy and to
promote comparative analysis and increasing involvement of policy makers through
learning networks.

More <

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
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This objective aims to improve EIZ’s skills and methodologies in policy analysis and design.
This objective will be pursued by combining Global Value Chain (GVC) and National/Sectoral
Systems of Innovation (N/SSI) approaches to innovation and globalisation. These two
approaches, which will be detailed in the part about methodologies (Section 1.1.1.3), will help
to better characterize the most effective policies to be implemented in the globalising
economy.

This objective is based on a stakeholder engagement strategy that relies on the promotion of
action—oriented networks for cross—border cooperation, which will engage key local, regional
and national actors (policy makers, academics, industry representatives, non—governmental
organizations). It is presumed that the direct involvement of local stakeholders in the
identification of these policies may strengthen long—term interest for their actual
implementation. As such, sustainability of policy options will be guaranteed by not only
duration of the engagement/consultation process but also through a robust and novel
methodology of ‘learning networks’.

There is a connection with the eighth commitment of the IUC “Strengthen the Science Base
for Policy Making”, since both the objective and commitment foresee the improvement of the
analysis of policy in dialogue with key stakeholders at a national level.

4. Improve the capacity of EIZ to study University/Industry models of collaboration,
including Science Parks and technological clusters, their performances and their
relation and impact on the territory.

More <

The objective is to improve ElIZ’s capacity to analyse how University/Industry interaction
contributes to innovation and competence building in Small and Medium Enterprises (SMEs)
located in Croatia. University/Industry interaction is central in RIS3 for “smart, sustainable
and inclusive regional growth”.

The achievement of this objective will provide tools and methodologies to analyse different
forms of collaboration among SMEs and between SMEs and research institutions, both
public and private. Another objective of this project is to strengthen EIZ’s capacity to identify
geographical areas and sectors for the creation of new technological clusters and
Technology Parks (TPs).

Beforehand, there is also the need to analyse performances of existing clusters and TPs,
identifying their local and regional administrations. In order to identify best practices and
development opportunities within Croatian clusters this project proposes a direct involvement
of local entrepreneurs, researchers and policy makers. Eliciting preferences of these
stakeholders and extracting information from them with methodologies at the frontier of
research in the field — Multi-Attribute Value Theory (MAV-T) among others — this project will
allow EIZ to disentangle what dimensions of clusters’ activities are more relevant to different
categories of stakeholders, how they are interrelated and, remarkably, how they impact
entrepreneurs’ activities.

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 5
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5. Empower EIZ to contribute to RIS3 implementation by stimulating inclusive
innovation and sustainable development in selected technological domains. To
identify public policies for maximizing impact of specific Key Enabling Technologies
(KETs) on the existing Local and Sectoral Systems of Production (L/SSP).

More <

One objective of the proposal is thus to strengthen EIZ’s capacity to investigate (also by
means of empirical analysis) how to adapt and diffuse KETs so they could be the “key—
enablers” of the structural transformation in Croatia. Eventually, the results of this
investigation could suggest the right public policies in order to maximize impact of KETs on
the existing L/SSP. There is a connection with commitments 24 and 25 of the IUC
“Maximising Social and Territorial Cohesion”, since the common objective is to direct local
policies at facilitating smart growth, supporting efficient national innovation systems that
should be built around the design of RIS3. Particular attention will be devoted to innovations
for sustainable development, with the aim of providing EIZ with the most appropriate tools
and methodologies to understand how to transform the potential of innovation processes into
practical actions.

Within such strategy, the role of research organizations is to facilitate both the design and
implementation of RIS3 activities. With respect to the design phase, research organizations
will contribute to a rigorous assessment of knowledge assets, capabilities and competencies
available within the N/SSI.

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 6
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Objectives

1. Strengthen the cooperation between EIZ and leading international partner institutions in EU in the fields of EMIT

In order to foster international cooperation between EIZ and other Suropean research institutes we aim ot increasing the representation of EIZ's resesrch community in
other Luropean programs and of 2l other Croatian organizations that are linked to it,

One cbjective of the project is to favour continuous engagement of targeted and relevant stakeholders including Croatian Ministry of Economy (MINGO), Agency for
Investments and Competitiveness (AlK} and Creatlan Agency for Small and Medium Enterprises, Innavations and Investments (HAMAG-BICRQ) by sharing and diffusing
the Twinning preject’s results and exploiting great potentizl of capacities acquired by EIZ after achieving the project’s objectives. Hence, these activities will improve
EIZ's capadity to develop internetional research projects.

An additional objective concerns the achievernent of positive knowledge spillovers emanating from EIZ towards regiona! and national areas. Members of the
consortium will support EIZ as the main applicant to operate as a research hub for Croatia and, mere generally, South-East Europe,

2. Improve EIZ's overall research on EMIT through training activities

Our abjective Is to define a specitic develapment strategy tacused on Improving EIZ's research capacities in the Held of EMIT In clese cooperation with leading research
institutes and universities.

A comprehensive programme of activities will significantly increase scientific excellence and research capacity in evaluating the research carried out within industries
and clusters, ensbling EIZ in cooperation with consortium partners, to identify and study existing as well s emerging clusters that could positively impact the country's
sacioeconomic growth and development, Indeed, clusters are one of the core pricrities of the Croatian Research and Innovation Smart Specizlisation Strategy (RIS3),
strangly supported by MINGO. This project aims at glving strategic tools and methodolegles to EIZ in order to strengthen its research capacity dedicated to RIS3 prionty
areas, through the organisation of training schoals, training workshops, short term scientific missions and visiting training sessions.

A further objective is to improve the capacity to carry out comparative analysis on countries that achieved higher growth after the accession to the EU. This analysis can
in turn provide useful insights on how Lo better altrect Foreign Direct Investmenit (FDI) related Lo Croatia's RIS3,
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3. Enhance EIZ's capacity to design and implement public policies to favour the internationalisation of the Croatian production system
in the globalizing economy

This objective aims to improve EIZ's skills and methodologies in policy analysis and design. This objective will be pursued by cembining Global Value Chain (GVC) and
National/Sectoral Systems of Innovation {N/SS1) approaches to innovation and globalisation. This objective is based on a stakehelder engagement strategy that relies on
the promotion of action-oriented networks for cross-border cooperation, which will engage key local, regional and national actors (policy makers, academics, industry
representatives, non-governmental organizations). It Is presumed that the direct involvement ot loczl stakehaolders in the Identification of these palicies may
strengthen long-term interest for their actual implementation. As such, sustainability of policy options will be guaranteed by not only duration of the
engagement/consultation precess but also through a robust and novel methoadology of ‘learning networks’,

There Is a connection with the elghth commirment of the IUC *Strengthen the Sclence Base for Policy Making®, since bath the abjective and commitment foreses the
improvement of the analysis of policy in dialogue with key stakeholders at a national level.

4. Improve the capacity of EIZ to study University/Industry models of collaboration, including Science Parks and technological clusters,
their performances and their relation and impact on the territory

The objective is to improve EiZ's capacity to analyse how University/Industry interaction contributes to inncvation and competence building in Small and Medium
Enterprises (SMEs) located in Croatia, University/Industry interaction is central in RIS3 for "smart, sustainable and inclusive regional growth”,

The achlevement of this objective will provide tools and methedologies to analyse different torms ot callaboration among SMEs and hetwesn SMEs and research
institutions, both public and private. Another objective of this project is to strengthen EIZ's capacity to identify geographical areas and sectors for the creation of new
technological clusters and Technology Parks (1Ps)

Beforehand, there is also the need to analyse performances of existing dusters and TPs, identifying their lccal and regional administrations. In order to identify best
practices and development oppartunities within Croatlan clusters this project proposes a direct Involvement ot lacal entrepreneurs, researchers and policy makers.
Eliciting preferences of these stakeholders and extracting information from them with methodologies at the frontier of research in the field - Multi-Attnbute Value
Theory IMAV-T} ameng others - this project will sllow EIZ 1 disentangle what dimensions of clusters’ activities are more relevant Lo different categeries of
stakeholders, how they are Interreiated and, remarkably, how they Impact entreprenenrs’ activities,

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 7
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of clusters' activities are more relevant to different categories of

5. Empower EIZ to contribute to RIS3 implementation by stimulating inclusive innovation and sustainable development in selected
technological domains
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Project partners + their logos and links to the websites
The Institute of Economics, Zagreb (ElZ)

CRIOS — Centre for Research on Innovation, Organization and Strategy is a research
institution of Bocconi University, Milan (Italy).

University College London — School of Slavonic & East European Studies (UCL-SSEES),
London (UK),

Maastricht University — Maastricht Economic and Social Research Institute on Innovation and
Technology (UNU-MERIT), Maastricht (The Netherlands)

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 8
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News:

Currently we are working on the Twinning strategy for EIZ, in which we see the opportunity
for the Institute to position itself as the leader in Smart Specialization in Croatia as well in
South Eastern European including its inner circle the Western Balkan. Regarding to this we
are organising the second project meeting in Milano, where the Twinning strategy for EIZ
should be approved by all partners involved in the project.

We are planning staff exchanges, and planning to organise training workshops, and training
schools on the topic of Smart Specialisation and research and & innovation for stakeholders
for policy makers and scientific staff in southeast Europe and especially for the inner circle of
the Western Balkans region. In this context, we are currently conducting on line survey which
will enable us to recognize the needs of policy makers and researchers in the field of Smart
Specialization in Croatia as well as in Western Balkans region. The questionnaire is available
on the following link: http://goo.gl/forms/IGCPNoC6iWKyYfZB3

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 9
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Events
. Past events
SmartEIZ project kick off meeting

At the Institute of Economics, Zagreb (EIZ) on February 17 and 18, 2016 a kick off meeting
was held between the consortium partners and professional community and the
implementation plan was presented of the SmartEIlZ project which is being financed via
Horizon 2020 project scheme. This three-year program is designed to enhance the research
capacity of the Institute of Economics, Zagreb through cooperation and partnership with
leading scientific institutions: Bocconi University, University College London and United
Nations University — Maastricht Economic and Social Research Institute on Innovation and
Technology.

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 11
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. Upcoming events

Presentation of the SmartEIZ project on the workshop “How to successfully facilitate
technology transfer and commercialize research results” was held on 13 — 14 September in
Split, Croatia. The workshop is jointly organized by WISE Interim Director and the Regional
Cooperation Council Secretariat.

Zoran Aralica as a coordinator of the project gave a speech about fostering regional network
capacity and knowledge exchange in the field of Economics and Management of Innovation
and Technology in the Western Balkan region.

The second project meeting within SmartElZ will be held on October 20 and 21 in Milan,
Italy. The main focus of the meeting will be presentation of the Twinning strategy for EIZ.

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 12
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Events
Deliverables
Deliverable | Deliverable name Work Short Type Dissemination | Delivery
number package | name of level date
number | lead (Month)
participant
D1.1 Kick—off meeting WP1 ElZz Report | Confidential 1
and inception
report
D1.2 Mid—term WP1 ElZ Report | Confidential 18
progress report
and first financial
report
D1.3 Preliminary final WP1 ElZ Report | Confidential 33
progress report
and second final
financial report
D1.4 Final progress WP1 ElZ Report | Confidential 36
report and final
financial report

This project has received funding from the European Union’s Horizon 2020 Research and Innovation

programme under Grant Agreement No 692191.
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D15 Evolution of the WP1 ElZ Report | Confidential 2
publications in
high
impact journals in
the relevant
research
fields
D2.1 Synthesis of WP2 UB Report | Confidential 4
research needs
D2.2 Report about the | WP2 uB Report | Public 6
state of the art
D2.3 Report about WP2 ElZ Report | Confidential 7
relevant
stakeholders
identified
D2.4 Twinning strategy | WP2 uB Report | Public 10
for EIZ
D3.1 A list of best WP3 UNU- Report | Public 13
practices, MERIT
approaches and
methods in
management of
innovation and
technology to
transfer
D3.2 Framework of WP3 UNU- Report | Confidential 14
training activities MERIT
D3.3 Agenda of WP3 UNU- Report | Confidential 15
capacity buildings MERIT
activities
D4.1 13 staff exchange | WP4 UCL Other Confidential 27
activities
D4.2 1 Training school | WP4 UB Other Confidential 21
D4.3 9 Training WP4 UB Other Public 27
workshops
D5.1 Report of capacity | WP5 UCL Report | Confidential 24
building

This project has received funding from the European Union’s Horizon 2020 Research and Innovation
programme under Grant Agreement No 692191. 14
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methodologies in
networking and
research in S&T

D5.2

1 workshop

WP5

UCL

Other

Confidential

24

D5.3

At least 2
research/network
proposals applied
for European calls
open during the
project
implementation

WP5

ElZ

Report

Confidential

36

D6.1

Communication
materials on
topics

WP6

ElZ

Other

Public

30

D6.2

Project outcomes
on the Website

WP6

ElZ

Website

Public

36

D6.3

International
Dissemination
conference

WP6

ElZ

Other

Public

33

D6.4

1 round table

WP6

ElZ

Other

Public

34

D6.5

More than 8
reports about
methodologies on
the twinning’s
topics to present
at international
academic and
non—academic
conferences

WP6

ElZ

Report

Public

34

D6.6

8 reports on the
dissemination
activities

WP6

ElZ

Report

Public

34

D6.7

Internet Portal

WP6

ElZ

Website

Public

This project has received funding from the European Union’s Horizon 2020 Research and Innovation

programme under Grant Agreement No 692191.
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Deliverables
Deliverable Dalivarable hame :v:crkkage Short name of Type Dissemination g:lievcry
number lead participant level
number (Month)
IR Kick-off meeting and inception report WP1 EiZ teport  Confidential 1
D1.2 Mid-term progress report and first tinancial report WPl EiZ Report  Confidentizl 12
013 Preliminary final progress report and ¢ 1! financial report WP EIZ Report  Confidential i3
D1.4 Final progress report and final financial report WPl EIZ Report  Confidential 36
D15 Evolution of the publications in high WP1 ElZ Report  Confidential 2
Impact journals in the relevant research flelds
D2.1 Synthesis of research needs WP2 uB Report  Confidential 4
D22 Report about the state of the art WP2 UB Report  Public 6
D23 Report gbout relevant stakeholders identified WP2 EIZ Report  Confidentisl 7
D2.4 Twinning strategy for EIZ We2 UB Report  Public 10
D31 Adist of best practices, approaches and methods in management of WP3 UNU-MERIT Report  Public 13
Innovatlon and rechnology to transfer
D3.2 Framework of training activities WP3 UNU-MERIT Report  Confidential 14
D33 Agenda of capacity builldings activitles We3 UNU-MERIT Report  Confidential 15
D41 13 staff exchange activities wpa ucL Other Confidential 27
Na.2 1 Tralning schaol Wp4 URB Other Confidential 21
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Ca.3 9 Training worksheps WP UE Other Public 27

5.4 Report of capacity building methodalogies in networking and research in WPS UcL leport  Confidential 24
SAT

Ds5.2 1 workshop WPS ucL Qther  Conlidentizl 24

053 Af least 2 research/network propasals applied for European calls apen WPS EIZ Report  Confldentizl 36

during the project implementation

A1 Communication marerials on toplcs WPR EiZ (ther Puhlic an
DG6.2 Project outcomes on the Website WPG EIZ Website Public 36
D63 International Dissemination conferance Wha LI Other Public 33
Do.4 1 round table WPG EIZ Other Public 34
6.5 Mare than & reports about methodelogies an the twinning’s topics te WPE LIz leport  Public a4

present at internstional academic and non-academic conterences
Da.6 8 reports on the dissemination activities WP EIZ Report  Public 34

Le.7 Internet Porta WPE EIZ Website Public g
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Sign up to receive our newsletter

e Sign up for SmartElZ newsletter Contact us

Email Address

Phane number
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